New HK.SHOP.COM FAQs
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eGift

Can we search out products and stores at the same time?
Ans: The new portal allows either products or stores search.
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Why some stores cannot be found on new portal?
Ans: It's not because we terminated the partnership with those stores. We need
some times (1-2 weeks) to move all data from old portal to the new one.
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What's the difference between eGift & Gift card?
Ans: eGifts is about to send someone a Gift by email. Gift card is about to send
someone a cash coupon.
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Is the eGift for UFOs only?
Ans: The eGift is for all PCs.
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How many items can | list on eGift? Ans: No limits.
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Can we add PS products to eGift?
Ans: PS products cannot be purchased directly on portal, so it’s not an eGift item.
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When does the eGift charge?
Ans: When product is redeemed, mhk will charge the sender.
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8. Can we resend the eGift?
Ans: We can resend the eGift.
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9. How can we know if the recipient received the eGift?
Ans: My account-> Edit my eGift orders
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10. Should the sender pay for the shipping free?
Ans: Yes, sender should pay for the product price and shipping cost (if any).
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11. How long will the eGift be valid for redemption?
Ans: No limits. However, sender can cancel it before it’s been redeemed.
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12. 1 am an UFO. If | use my PC number to purchase eGift,
a. Can | earn Cashback for my PC number?
b. Can | earn BV/IBV for my UFO number?
Ans: If applicable, Earned Cashback, IBV, BV will be applied to your
account when the eGift is redeemed.
c. Will the purchase be accounted to my UFO purchase?
Ans: The purchase will be accounted to UFO purchase
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13. It's inconvenient that only one gift (product) can be chosen for every eGift, can
we change it?
Ans: This feature allows only one gift (quantity can be changed) to be given away.
If a PC wants to send more than one gift, additional eGift must be created.
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14. If | create a Trend, can | push our trend to a front place that can maximize the
exposure to PCs?
Ans: The feature only allows editing the content of the Trend. You cannot
rearrange its places. However, some Trends with more clicks will be featured by
the system.
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15. Can | share trends by social media?

Ans: You can share it with your Facebook, Twitter, Pinterest, Google+ and emalil
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16. If | share Trends created by others, can | get benefits?
Ans: As long as you attracted people who registered on us, you will be his/her
referee (your email will be put to the referee email field).
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17. When does the Gift card charge?
Ans: When we checkout on the portal
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18. If | purchase with my Gift card, how about the remaining value (if any)?
Ans: The remaining value will be kept in the card for next purchase
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19. Can | use more than one Gift card?
Ans: Multiple gift cards can be used in one purchase.
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20. Can | send this Gift card to friends who are not PCs?
Ans: You can send this Gift card to friends who are not PCs
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21. Can | get BV/IBV/CB for purchases of the Gift card?
Ans: This is a process to switch cash to digital value. There’s no value changed.
So, no BV/IBV/CB will be awarded.
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22. Can | get BV/IBV/CB for spending with the Gift card?
Ans: Gift card value functions the same to cash. So, BV/IBV/CB will be awarded.

22. (FRRmREER TSR BV/IBVR OIS
& EmREEFRIRE - FALCILISE BV/IBVARE[EEE -

23. Will the sender be notified if the recipient activated the card?
Ans: The sender will not be notified.
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24. Can | buy more than one Gift card in one purchase?
Ans: You can buy more than one Gift card in one purchase. Also different values
can be chosen.
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ShopBox

25. How many products can | add to ShopBox?
Ans: No limits.
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26. Can | add PS products to ShopBox?
Ans: PS products can be added to ShopBox. However, the transactions cannot
be complete at the ShopBox. Unlike mhk products, when you click on the PS
product at ShopBox, it directs to portal for more details.
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27. Can new customers buy products on Facebook with the ShopBox?
Ans: New customers can buy products on Facebook directly, but only for mhk
products.
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28. | created a Shopbox and shared it. If new customers register at Shopbox, will | be
the referee?
Ans: You will be the referee of new Preferred Customer
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29. How many ShopBox lists can | have/create?
Ans: No limits
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30. Why the displaying shop consultant is incorrect?

Ans: It's a displaying problem of the new portal. It has been fixed.
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31. Why Global.shop.com is inaccessible in some China area?
Ans: This is the 1st time we’ve been reported this problem. We will soon study
and fix it.
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32. If there’re return situations in SABP that lead to total consumption at PS below
HK$23,000,
a. Can | still be qualified?
Ans: As the total consumption is below HK$23,000, you are no longer a
qualifier.
b. What if | have already qualified the SABP and earned the bonus?



Ans: This is a very rare situation as there will be 3months buffer for Hong
Kong to confirm qualifiers after the SABP season. If it happens, we
reserve the rights to get back the bonus awarded.
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33. Can we add Weibo to the share module?
Ans: Some technical problems may be encountered and need to be solved.
However, we will try to add it.
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34. Does the new features applied to mini-sites? E.g. hk.motivescosmetics.com
Ans: Only the Shopbox and Gift card will be added to mini-sites.
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